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A whole bunch of amazing things

Tons of free resources
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Why recurring giving?Why

$0 $20 $40 $60 $80 $100 $120 $140

$52
Avg monthly online gift

$128
Avg one-time gift
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$0 $100 $200 $300 $400 $500 $600 $700

$128
Avg one-time 

gift

$624
avg monthly online gift x 12 months

57% of donors 
are enrolled in a 
recurring giving 

program
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Give more Are less likely 
to lapse

Biggest lesson learnedlesson learned
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Start something new
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Fix what you 
have
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Fix what you 
have

Start something new

Recurring giving

Add recurring giving to your 
existing appeals before 
starting something new 

Fix what you have
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Pledge card designPledge card
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Default to recurring gift
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Donation page designDonation page
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Recurring Gift Page 1

$10, $25, $50, $100

Recurring Gift Page 2

$50, $100, $150, $250

Recurring Gift Page 3

$100, $250, $500, $1,000

Recurring Gift Page 4

$150, $250, $500, $1,000

One-time Gift Page LOW

$100, $250, $500, $1,000

One-time  Gift Page HIGH

$250, $500, $1,000, $2,500

Pledge Page

$120, $240, $600, $1,200

Signature Donor Page

Default Donation Page 

Special Project Page 

Recurring Gift Page 1

$10, $25, $50, $100

Recurring Gift Page 2

$50, $100, $150, $250

Recurring Gift Page 3

$100, $250, $500, $1,000

Recurring Gift Page 4

$150, $250, $500, $1,000

One-time Gift Page LOW

$100, $250, $500, $1,000

One-time  Gift Page HIGH

$250, $500, $1,000, $2,500

Pledge Page

$120, $240, $600, $1,200

Signature Donor Page

Default Donation Page 

Special Project Page 

Charity.org/Appeal

Charity.org/Donate

Charity.org/Sustain

Charity.org/Impact

Charity.org/Give

Charity.org/Steward

Charity.org/Future

Charity.org/Generous

Charity.org/Impact

Charity.org/Support
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31% of donors who gave 
online made a recurring gift

31% of donors who gave 
online made a recurring gift

Online recurring gifts were 
20% higher than offline 

recurring gifts

Online recurring gifts were 
20% higher than offline 

recurring gifts
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New donors were 44% more 
likely to give online than 

existing donors

New donors were 44% more 
likely to give online than 

existing donors

The fundraising letterletter
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• Heartfelt and informal
• Indented paragraphs
• Font size 13-14
• Times New Roman 
• Underlined and bold words
• 2-4 pages long
• Johnson box at the top
• And a PS at the end

Your letter should be…
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Major donor segment

Current members of a giving society 
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Lapsed members of a giving society 

Prospective members of a giving society 
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Recent new donor

Fundraising event attendee
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Prospective recurring giver

The fundraising emailemail
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Are email recipients 
more likely to make recurring gifts?

16% made recurring gifts 5% made recurring gifts
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5% made recurring gifts

3x more likely 
to make a 

recurring gift

Email your donors a lot more often

• Personal, heartfelt emails
• From a real person 
• No photos or graphics
• Don’t hyperlink – use raw URLs
• 8:1 nourishment ratio

a lot more often
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Email your donors a lot more oftena lot more often

Email your donors a lot more oftena lot more often

34 emails

30 impact and 
appreciation

4 invitations 
to donate
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Solicitation emails

Use the phrase “many donors have asked me 
about how to give online…so I wanted to share 
this link with you…”

[then provide a link to a 
segmented donation page]

Fundraising automationautomation
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Using automation to solicit 
recurring gifts

solicit
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1. Click on a draft email
2. Delete if not a good fit
3. Personalize the message
4. Click and send

5 drafts, every morning

Gift Increase
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Birthday

20th gift 
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Potential recurring donor

New giving tier
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Existing recurring donor
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Using automation to process 
recurring gifts

process
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Using automation to increase
recurring gifts

increase
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AutomateGenius.com
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